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ICAR-Indian Institute of Spices Research (II1SR)
Kozhikode - 673 012, Kerala.

i,
;#

Our Commitments to you

No. | Our Services and Transactions | How we measure our performance | Our service
in this area standard
1. | Supply of nucleus planting Allotment and supply of planting 45 days
material of im proved varieties of | material of spices crops to indenting
spice crops agencies after receipt of indents
2. | Supply of biocontrol agents for Supply of biocontrol agents for spices | 15 days
spice crops crops to indenting agencies after
receipt of indents
3. | Providing guidance/ infor mation | Time taken for providing guidance/ 5 days
on technologies related to spice information on technologies related to
Crops spice crops
For m ore details on the procedures and ¢ ontact details, please visit our web site:

WWW.spices.res.in
What you should do if we do not meet the promised standards of service?
Inform our Public Grievance Officers:

» Administrative Officer (AO), Phone: 0495-2731 410, 27313 45,

» Administrative Officer (AAQO), Phone: 0495-
2731410, 2731345;
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